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National Communications Manager – June 2026 

Your title National Communications 
Manager 

Who you report to  Chief Executive Officer  

FTE 0.8FTE   

About WACSSO The Western Australian Council of State School Organisations (WACSSO) is the peak body 
representing Parents and Citizens’ Associations across WA public schools. For more than 100 
years, we have strengthened the voice and capability of parent-led school organisations so that 
every child has access to the best possible public education experience.  

We are a professional, purpose-driven team comprised of staff and volunteers, working at the 
intersection of governance, service delivery and advocacy. 

National expansion In June 2026, WACSSO was awarded the Australian Government Parent Representation Services 
contract for the government school sector nationwide.  

WACSSO is establishing a national project team to support delivery of the Parent Representation 
Services Agreement and work collaboratively with State and Territory School Organisations 
(STSOs), parents and other stakeholders to explore and develop a sustainable national parent 
representation model and to strengthen the voice of parents in public education. 

We require national capability in research, engagement, communications and stakeholder 
relations.  

This team will support the development of sustainable and authentic mechanisms for national 
parent engagement and representation, increase opportunities for parent participation in policy 
development and consultation, and ensure that parent perspectives are heard and reflected in 
education decision-making at both state and national levels. 

Successful applicants will have the opportunity to contribute to the establishment of a new 
national service, help shape its future direction, and work on issues of significance to school 
communities across Australia. 

How you contribute to 
the bigger picture 

You will work closely with WACSSO’s President, Chief Executive Officer and the national 
Governance, Compliance and Research Manager, all of whom form part of the national team. You 
will be supported by the broader WACSSO staff and volunteer team. 

You will also work closely with our WA Communications and Advocacy Specialist, providing 
strategic communications leadership, mentoring, coaching and quality assurance support. While 
the WA Communications and Advocacy Specialist reports directly to the Chief Executive Officer, 
this role will play an important role in strengthening communications capability, sharing expertise 
and supporting alignment between state and national communications activities. 

You will also work collaboratively with Communications professionals in each of the STSOs, and 
their respective CEOs and Presidents, to support effective communication, consultation and 
engagement activities across jurisdictions. 
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Your ability to listen to stakeholders and parents and translate insights into clear, compelling 
communication and strategy will directly strengthen the influence of public school parents in the 
education sector.  

Success in this role will require an ability to build trusted relationships across jurisdictions, 
recognising and respecting the differing structures, priorities and operating environments of State 
and Territory School Organisations and diverse lived experiences and perspectives of government 
school parents. 

Through effective communication of consultation outcomes, research findings and parent 
perspectives, you will help ensure the voices of parents and P&C associations are not only 
captured but meaningfully reflected in advocacy, policy positions, national submissions and public 
messaging. 

Your work will help leaders make informed decisions, elevate the organisation’s profile, and build 
trust with school communities, government and sector partners. Ultimately, your contribution will 
ensure parents’ perspectives are visible, valued and central to shaping the future of public 
education so that every Australian child can thrive. 

What you need to do 
(your key 
responsibilities) 
 

Strategic Communications 

• Develop and implement national communication strategies, ensuring alignment with 
organisational priorities, funding obligations and advocacy goals to support national 
advocacy, engagement and stakeholder relations objectives 

• Research, draft and edit high-quality written content including reports, submissions, 
newsletters, media releases, speeches, website content and social media 

• Ensure all communications reflect the voice, values and brand of the organisation, any 
unique jurisdictional or cohort perspectives, and are accessible to parents, STSOs, P&Cs 
and government stakeholders 

• Provide strategic advice on communication risks, opportunities and messaging 

• Support the development of advocacy campaigns, position statements and submissions 
on issues affecting public education and school communities 

• Support collaboration between State and Territory School Organisations and other 
parent representative bodies 

• Identify opportunities for shared campaigns, projects, communications and consultation 
activities 

• Assist in building a cohesive and sustainable national parent representation network 

Research, Consultation & Insights 

• Lead, coordinate and support STSO, parent and community consultation activities as 
appropriate 

• In conjunction with the Governance, Compliance and Research Manager, support and 
coordinate desktop research on education policy, parent engagement trends and 
emerging issues affecting public schools 
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• In conjunction with the Governance, Compliance and Research Manager and STSOs, 
support the design, administration and analysis of surveys to gather insights from 
parents and P&C associations 

• Work with the Governance, Compliance and Research Manager to translate research and 
consultation findings into evidence-based recommendations, communication materials, 
submissions and advocacy content 

• Support development and growth of national parent engagement mechanisms, including 
parent databases, consultation panels and other opportunities for parent participation 

• Develop communication strategies that encourage participation from diverse parent 
communities and priority equity cohorts 

Stakeholder Engagement & Representation 

• Foster constructive relationships across jurisdictions, recognising and respecting the 
differing structures, histories, priorities and operating environments of State and 
Territory School Organisations and parent representative bodies. 

• Build and maintain strong relationships with internal stakeholders, STSOs, government 
agencies, sector partners and media 

• Represent WACSSO as delegated in meetings, forums and public-facing events, 
communicating key messages clearly and confidently 

• Support Executives and staff with briefing notes, talking points and stakeholder 
communication materials 

• Build and maintain relationships with national education bodies, government agencies, 
parent representative organisations and sector stakeholders. 

• Support consultation and engagement activities across multiple jurisdictions to ensure 
diverse stakeholder and parent perspectives are represented. 

Content, Digital & Brand Management 

• Oversee WACSSO’s digital communication channels, including website, email platforms 
and social media on national issues 

• Plan and produce engaging content that strengthens WACSSO’s visibility and influence 
across WA and nationally 

• Ensure consistent application of WACSSO’s brand, tone and messaging across all 
communication outputs 

• Manage production of publications, reports, graphics and multimedia content 

• Identify opportunities to increase WACSSO's visibility, influence and engagement through 
digital communications, media and stakeholder networks. 

Organisational Support 

• Lead communication components of major projects, campaigns and events, ensuring 
timelines and deliverables are met 

• Coordinate national elements of communication activities for WACSSO’s Annual 
Conference, advocacy campaigns and sector initiatives 



     JOB DESCRIPTION: National Communications Manager 

 
 
             

  

 

   

National Communications Manager – June 2026 

• Monitor communication performance, analytics and audience engagement to inform 
continuous improvement 

• Contribute to organisational planning, reporting and evaluation processes 

• Provide mentoring, coaching and strategic communications support to staff, volunteers 
and stakeholders involved in communications, engagement and advocacy activities. 

Where and when you 
will be working 

Where: Australia-wide. This role may be performed remotely from anywhere in Australia, with 
periodic travel required for meetings, events, stakeholder engagement and consultation activities. 

When: Working arrangements will be discussed with the successful candidate. 

What we’re looking for 
in the right person 

ESSENTIAL 

• Demonstrated experience in communications, public relations, stakeholder engagement, 
advocacy or a related role. 

• Exceptional written communication skills with the ability to develop clear, engaging and 
audience-appropriate content. 

• Experience researching, analysing and communicating complex information to diverse 
audiences. 

• Experience designing, administering and analysing surveys, consultations or stakeholder 
feedback processes. 

• Strong stakeholder engagement and relationship management skills. 

• Experience managing digital communication channels including websites, email 
marketing platforms and social media. 

• Ability to manage multiple projects, deadlines and competing priorities. 

• Strong analytical skills with the ability to collect, interpret and present data and insights. 

• Ability to work independently while contributing effectively within a collaborative team 
environment. 

• Proficient use of Microsoft Office Suite, content management systems and digital 
communication tools. 

• Ability to represent an organisation professionally with government, community and 
sector stakeholders. 

DESIRABLE 

• Experience working within education, advocacy, not-for-profit or membership-based 
organisations. 

• Experience developing advocacy campaigns, policy communications or public affairs 
content. 

• Knowledge of the Australian public education sector. 

• Experience engaging with volunteers, committees or community-based organisations. 

QUALIFICATIONS & LICENCES 

• Qualification in Communications, Public Relations, Journalism, Marketing, Political 
Science, Social Research or a related discipline, or equivalent experience. 



     JOB DESCRIPTION: National Communications Manager 

 
 
             

  

 

   

National Communications Manager – June 2026 

• Current National Police Clearance or ability to obtain one. 

• Current Australian Drivers Licence 

Inherent Requirements 
& your work, health and 
safety responsibilities 
 

Your responsibilities as an employee include: 

● Taking reasonable care to ensure your own safety and health as well as the safety and 
health of other employees, clients, residents, visitors and contractors 

● Complying with, as far as practicable, all instructions given to you to ensure your own 
safety and health 

● Proper use of any personal protective clothing or equipment supplied to you 
● Not misusing or damaging any equipment you use 
● Prompt reporting of any hazards or incidents/accidents 

Ongoing training and 
development 

You are required to participate in an annual performance review which will assist you and your 
manager to identify future training needs, areas for development and future career pathways that 
you can access as part of WACSSO.   
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