& WACSSO0 Conference
WACSSO General Terms and Conditions

Registration and Entry Requirements

All attendees must have a valid registration to attend and must present to the registration desk upon
arrival at the conference venue. Entry may be refused if the attendee is not registered to attend the
Conference.

Cancellation Policy

If you need to cancel your registration, please notify us in writing before 5pm on 1 August and a refund,
minus a 25% processing fee, will be issued. Cancellations made after 5pm on 1 August are generally not
eligible for refund, except where required under Australian Consumer Law. A change of name is accepted
until 48 hours prior to Conference commencement; however, changes made less than 14 days prior to
Conference will result in the conference identification badge reflecting the original booking name - this
can be altered manually at registration.

Where a delegate has received a subsidised or sponsored ticket and fails to attend without prior notice,
WACSSO reserves the right, at its discretion, to recover all or part of the subsidised value of the
registration.

Exceptional circumstances may be considered at WACSSQO'’s discretion.

If your ticket has been partially subsidised by WACSSO, please keep in mind that WACSSO reserves the
right to request partial reimbursement of the subsidy if you do not attend Sunday morning of Conference.

Code of Conduct
WACSSO0 is committed to providing an inclusive and respectful event environment.

All attendees must behave in a professional and respectful manner towards other attendees, speakers,
exhibitors and event staff. Any form of harassment, discrimination, or inappropriate behaviour including
disrupting proceedings will not be tolerated and may result in the attendee being asked to leave the
conference without a refund at the organiser’s discretion.

Recording and Photography

No audio or video recording of conference sessions is allowed without prior written consent from the
organisers. Photography is allowed but must not be disruptive to the Conference proceedings. Attendees
should respect the privacy and preferences of other attendees regarding photography and filming.

Photography and Promotional Use

By attending this event, attendees acknowledge that photographs, video or audio recordings may be
taken during the course of the event. These images and recordings may be used by the event organisers
for promotional and marketing purposes, including (but not limited to) use on websites, social media,
printed materials, and future event promotions.

If you do not wish for your image or likeness to be used, please notify the event organisers during the
Conference registration process. Reasonable efforts will be made to accommodate such requests.



Intellectual Property

The content presented at the conference, including but not limited to presentations, materials, and
recordings, are the intellectual property of the organisers or their respective owners. Attendees may not
copy, distribute, nor use any Conference content without prior written consent from the organisers.
Where possible, slides or presentations will be made available to the attendees with the permission of
the creators.

Liability

To the extent permitted by law, WACSSO and its officers, employees, contractors, volunteers, venue
providers, and event partners will not be liable for any loss, damage, injury, delay, illness, expense, or
inconvenience suffered by attendees in connection with the Conference, including but not limited to:

personal injury or illness;

loss, theft, or damage to personal property;

travel disruption;

accommodation issues; or

cancellation or interruption of Conference activities.
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Attendees acknowledge that participation in the Conference is at their own risk and are responsible for
their own personal belongings, health, safety, and wellbeing during the event.

Where Conference services are provided by third parties, including venues, accommodation providers,
exhibitors, speakers, contractors, or transport providers, WACSSO is not responsible for the acts,
omissions, products, or services of those third parties.

Attendees are encouraged to arrange appropriate personal insurance, including travel and medical
insurance where relevant.

Nothing in these Terms and Conditions excludes, restricts, or modifies any rights or remedies that cannot
be excluded under applicable law, including the Australian Consumer Law.

Medical Emergencies / Emergency Assistance
Attendees are responsible for ensuring they are medically fit to attend the event.

In the event of a medical emergency or incident during the Conference, attendees authorise the
organisers to seek appropriate medical, emergency, or first aid assistance where reasonably required. Any
associated costs relating to medical treatment, transport, or emergency services remain the
responsibility of the attendee

Changes and Cancellations

The organisers reserve the right to make reasonable changes to the program, speakers, venue, timing, or
other event details where required.

WACSSO is not liable for delay, modification or cancellation arising from circumstances beyond its
reasonable control.

Accommodation Responsibility

Where the event organiser is acting as guarantor for accommodation bookings on behalf of attendees,
any costs arising from damage to the accommodation property, additional cleaning fees, or other charges



incurred as a result of the attendee’s stay will be the responsibility of the attendee. These costs will be
passed on to the attendee, who agrees to reimburse the event organiser in full upon request.

Data Privacy

By registering for the WACSSO Conference, you consent to WACSSO collecting and using your personal
information for purposes related to planning, delivering, and improving the event experience. This includes
sharing your contact details with trusted third parties directly involved in the conference, such as event
vendors, partners, and service providers. WACSSO will not use your information for unrelated purposes. If
you have specific concerns about your information being shared, please contact us prior to registering to
discuss your options.

Prize Terms and Conditions

These prize terms apply to all prize draws and awards held at or in connection with the WACSSO
Conference and form part of the overall WACSSO Conference Terms and Conditions accepted at
registration.

Eligibility

Eligibility to receive a prize is contingent on meeting the criteria specified by the organiser. Unless
otherwise advised, recipients must be physically present in the room at the time the prize is awarded.

Transfer

Some prizes are awarded to individual participants, while others are awarded to P&C Associations. This
distinction will be made clear at the time of the draw. By accepting the prize, recipients agree to transfer
any P&C-designated prizes to their respective P&C.

Prize Redemption

Prizes must be redeemed in the manner and within the timeframe specified by the organiser. Winners
must provide all required information and documentation to facilitate redemption.

No Refunds or Returns
Once accepted, prizes cannot be refunded or returned unless required under applicable consumer law.
No Cash Value

Prizes are not redeemable for cash or alternative compensation unless otherwise stated. Where a cash
prize is awarded, the funds will be deposited into the bank account of the applicable organisation (e.g.
the registered P&C).

Prize Substitution

The organiser reserves the right to substitute any prize with a prize of equal value if the original prize
becomes unavailable.

Taxes and Fees

The winner is solely responsible for any taxes, fees, or charges that may apply in connection with
accepting or using the prize.

Publicity



By accepting certain prizes, winners may be invited to participate in promotional activities related to the
event, such as photography or interviews. Where publicity is a condition of accepting the prize, this will
be clearly announced at the time of the draw. If a recipient does not agree to those terms, the prize may
be forfeited and redrawn at the organiser’s discretion.

Termination or Modification

The organiser reserves the right to cancel or modify any prize or these terms and conditions where
circumstances reasonably require it.

Governing Law

Nothing in these Terms and Conditions excludes, restricts, or modifies any rights or remedies that cannot
be excluded under applicable law, including the Australian Consumer Law.

These terms and conditions are governed by the laws of Western Australia and any applicable gaming
and prize draw regulations in force at the time of the prize draw.



